
Your Family Matters

Your Privacy is Important to Us  
Our goal is to maintain your trust and confidence when handling your 
personal information. Genistar values our customers and considers it in 
our best interest, as well as that of our customers, to ensure that they 
have full confidence in us.

We collect data in order to provide guidance in respect of non-
investments in insurance contracts, and may send your personal data on 
to third party providers of insurance or other regulated products.

We will retain your data for as long as it is necessary for us to use it for 
business purposes.

If you are unhappy, you can complain to the Information Commissioner’s 
Office (ICO). For more information on your rights and how to complain to 
the ICO, please refer to their website. https://ico.org.uk

Your Rights 
Under the GDPR, you have a number of rights as a customer which 
Genistar acknowledge and have outlined for you below:
- Right of Access 
This gives the individual the right to access their personal data and 
information about how their personal data is being processed at any 
given time. If additional copies are required, a fee may apply.

To request access to your information please write to:
Attn: The Data Protection Officer 
Genistar Limited 
Victoria House, Harestone Valley Road 
Caterham
CR3 6HY

- Right of Rectification
Individuals have the right to request their data to be rectified and 
corrected if it is incorrect or inaccurate.

- Right to Erasure
Providing the individual, the right to request erasure of personal data
related to them only under the grounds set out in GDPR. This does 
not provide an absolute ‘right to be forgotten’. 

- Right to Restrict Processing
Individuals have the right to restrict processing of personal data.

- Right to Data Portability
Individuals may obtain and reuse their personal data for their own 
purposes across different services. It allows you to move, copy or 
transfer personal data easily from one IT environment to another in
a safe and secure way, without hindrance to usability.

- Right to Object
Individuals also have the right to object to processing at any time.

- Consent
Individuals can give, or withdraw, their consent to have their data 
processed at any time.

- Rights to Children
Children over 13 years old, are subject to all of the protections
afforded to adults.

Personal Data and Security of Personal Information 

For the purposes of the General Data Protection Regulation (GDPR) 
the Data Controller in respect 
of personal data that you provide to your Genistar Company 
Representative is Genistar (“Genistar” “we” “us”). 

We will use your personal data to provide you with information based 
on the decisions you make and information you provide us with. 
Genistar have a responsibility to hold and maintain your personal data 
for record keeping and legal obligations imposed by the GDPR and 
other applicable regulations.

The security of your personal information is our priority. We protect 
this information by maintaining physical, electronic and procedural 
safeguards that comply with applicable law to guard your information. 
We train our representatives in the proper handling of personal 
information. When we provide your personal information to our 
providers and companies that we may refer you to, or reference in the 
course of our business, we require them to protect the confidentiality 
of personal information they receive. We have contracts in place with 
these businesses to ensure your information is kept confidential and 
only used for the purposes described above.

We will also disclose information to certain bodies where we have 
a legal obligation from time to time, for example to comply with 
Anti-Money Laundering laws or a request from the Financial Conduct 
Authority (FCA) or HM Revenue and Customs (HMRC). 

Genistar may also contact you by email about other benefits, products 
or services that may be available to you. There will be an option to 
opt-out of these communications at any time.

As a Genistar customer*, you acknowledge that you make the 
decisions about how your personal information is handled and that 
Genistar do not offer any form of advice. As you consider this, we 
encourage you to make decisions that enable us to provide you with 
quality products and services in connection with your financial needs 
and objectives.
*Customers including applicants
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What We Believe
Genistar is a Financial Conduct Authority (FCA) regulated company 
that provides guidance of financial planning solutions, life and 
serious illness insurance and general insurance.

At Genistar, our aim and vision for the future is to help families solve 
the fundamental problems that keep them from achieving financial 
independence. We believe that everyone should create a financial 
game plan to help them achieve their goals for the future. 

We are not Independent Financial Advisers (IFAs) and we choose to 
operate in the area that is known as a guided sale; we do not give 
investment advice. We offer financial education to customers so that 
they can choose the product that best meets their family’s needs.

We Promise to Act Fairly
All our Company Representatives follow the relevant Conduct of 
Business and Principles for Business Rules set out by the FCA and 
must treat customers fairly. 

They Must:

• Make clear the purpose of the visit; 
• Act professionally with integrity;
• Provide information that is clear, fair and not misleading;
• Not give advice; 
• Not make any untrue claims; 
• Inform you of your data protection rights outlined on the 

Data Protection and Privacy section of this form;
• Acknowledge your right to end the meeting at any time and 

your right to refuse any request for another appointment; and 
• Provide contact details

About Us
Genistar is a fast-growing financial services business, established 
in 2007, which distributes a range of financial protection products 
and financial wellbeing-related services to consumers.

Fees and Services
Genistar do not charge any fees for our services. You will receive 
a quotation based upon the information you have provided us 
with and, where applicable, a quotation for your family to receive 
financial protection cover. The fees for our third-party providers 
may vary depending upon products. Please ask your Company 
Representative for more information. Genistar does not hold any 
financial interests in the companies to which we may refer you to.

What Do We Offer 
Genistar offer a range of products on behalf of our many service providers. 
Below summarises some of the services we can guide you to.

A Personalised Financial Plan 
We will help you complete a questionnaire to identify your present 
circumstances and future financial objectives.

Personal Protection
Personal Protection is an important factor in most plans and we aim to help 
families to identify the different types of protection that they may need. 

-Life Insurance
Helping to identify the need for life insurance which will help protect your 
family and provide for their future needs in the unfortunate event of death. A 
pre-determined amount will be paid out to your family to protect them from 
financial hardship.

-Serious Illness Cover
Serious illness cover protects your family from financial hardship in the event 
of a serious illness. If you get a pay-out because of a serious illness, it provides 
for a tax-free lump sum to be paid out during the term of your policy.

-Private Medical Insurance
Offers fast access to high-quality treatment when you need it, at a range of 
facilities you choose.

-Income Protection
Protect income in the event of being unable to work or return to work due to 
illness, injury or disability, that you need until you get back to work. If eligible, 
income protection will pay you through your policy term.

Regulated Mortgages
We can refer you to Genistar Mortgages Limited who can assess your needs, 
conduct detailed research into the available products, and provide you with 
information on those which meet your needs. 

Buildings and Contents
We have a specialist service provider for combined insurance, buildings 
insurance, contents insurance & landlord’s insurance.

Debt Solutions 
Our specialist provider can help with any debts including credit cards, loans 
etc, IVAs & bankruptcy.

Claims Management 
If you believe you may have been miss-sold a Payment Protection Insurance 
Policy (PPI), Investment plan or any other financial product, we can refer 
you to a Claims Management company who will help you through the best 
course of action.  

Wills and Trusts
Making sure you have an up to date will is a crucial start to planning your 
legacy and providing the relevant trust for your family.

Pensions
Our provider for pensions are able to provide you with guidance on what to 
do with your current pension pot to plan for your retirement.

Commercial Insurance
Commercial insurance covers businesses for the financial risk of 
compensation claims made as a result of illness, injury or loss of property. 
There is a wide range of products to choose from including professional 
indemnity, public liability and more.

• Arranging (bringing about) deals in investments 
• Making arrangements with a view to transactions in investments

Genistar’s permitted FCA Regulated business is in the arranging 
of non-investment related Life Assurance and Serious Illness 
insurance contracts. 

Genistar is also regulated by the Ministry of Justice (MOJ)

Financial Services Compensation Scheme Protection (FSCS) 
The FSCS is the UK’s compensation fund of last resort for 
customers of authorised Financial Services firms. With the 
standard Financial Services Compensation Scheme (FSCS) 
you are covered under the General Insurance Arranging claim 
category whereby the cover is 90% of the claim with no upper 
limits if we cannot meet our obligations.    

Further information about compensation scheme arrangements 
is available from the FSCS.

What to do if you have a Complaint?
If you wish to make a complaint, please contact Genistar Limited 
and address your complaint to the Compliance Officer using any 
of the following methods:

Post: Victoria House, Harestone Valley Road, 
          Caterham, CR3 6HY
Email: Compliance@genistar.net
Telephone: 0203 372 5085

If you cannot settle your complaint with us, you may be entitled 
to refer it to the Financial Ombudsman Services (FOS)
 www.financial-ombudsman.org.uk

Business Opportunity 
We will offer you the chance to do something truly remarkable, the chance 
to own your own business and take control of your financial future. 

Who Regulates Us?
Genistar Limited, of Victoria House, Harestone Valley Road, 
Caterham, CR3 6HY, is authorised and regulated by the Financial 
Conduct Authority (FCA). 

Our registered FCA number is 472050.

This can be confirmed on the Financial Services Register. 

Genistar Limited is permitted to conduct the following business: 


